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1 Refer to Fig. 1.1 (Insert), information about the Smithsonian Institute in Washington D.C.

(a) Explain two ways the Smithsonian Institute may meet the needs of educational tourists.

[4]
(b) Explain three ways a non-commercial organisation may generate income.
et ettt ettt e eeee e eeeeeeeeteeeeeaeeeeeeaaseeeeeaasteeeeaateeeeeaanteteeeanteeeeaanneeeeeaanreeeeeanaeeeeaanneeeeaanneeeeans
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(c) Assess how a museum may use new technology.
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(d) Discuss the importance of museums in the conservation of cultural heritage.

[Total: 25]
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2 (a) (i) Using an example, define the term ‘film tourism’.

..................................................................................................................................... [2]

(ii) Suggest two reasons why tourists may be attracted to film tourism locations.
L PSRRI
USRS TSP
[2]

(b) Explain three likely components of a specialised package aimed at film tourists.

SRR UR
2 et e h e e e eheeeeEeee et eeeeteeeeheeeatee e e teeeaeeeeaeeeeaneeeeaneeeaaneeeeaneeeaaneeeas
PSPPSR URROTRRPR
[6]
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(c) Explain two infrastructure developments that would encourage tourism.
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(d) Discuss how the issue of intangibility in the travel and tourism industry may be resolved.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), photographs of hostels.

(@) (i) Define the term ‘hostel’.

..................................................................................................................................... [1]

(ii) Suggest three reasons why hostels are popular with tourists.
L e e et et e e —e———eeeeeeeeeea——eeeeeeeeeeeee——eeeeeeeeeaaaaa———eeeeaeeaaaaaa——aeaaaeeeeaaanrreeees
2 ettt e e eeeeeeeeeeeeeeaee——eeeeeeeeaaaa————eeeeeeeaaaatreeteeeeeeeaaannrareeeaeeeaaannarrraaaaaas
SO TRRE
[3]

(b) Explain three reasons why hostels may use organisational standards.

ettt oo ettt eeeeeeeeeeeeeaeeeeeeeeeeeeeaaaeeeeeeeeeeeeaaanteeeteeeeeeeaaananteeeeaeeeeaaantteeeeeeeeeaaaannnnneeaaenn
2 e t——eeeeeeeeeeeie—eeeeeeeeeaeaesseeeeeeeeeaaieatteeeeaeeeeeaaiaaraeeeeaeeeeaaaarrreeeaaaeaaans
3 et ettt e eEeeeeeeeeeeeeaeeeeeeeeeeeeaaaesseeeeeeeeeeeeaaantteeeeeeeeeeaaannateteeeeeeeaaannateeeaeaeeeeaannrneeeeeeeeaaans
[6]
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(c) Discuss why changes in tourist attitudes and tastes may have a negative impact on hostels.
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(d) Assess appropriate methods of customer feedback for hostels.

[Total: 25]
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4 (a) (i) Define the following terms:

Yol a[=Ye [01[=Yo Be= 114 [T [ OO

[2]

(ii) Suggest two reasons why a business customer may use a scheduled airline.
T ettt et et eeee e e eeeeeeee—eeeeaateeeeeaahteeeeaaateeeeaasteeeeeaastteeeeaareeeeaasreeeeaasreeeeeanreaeeans
2 et eeeee—eeee e e eteeeeeat——eeeaasteeeeeatteeeeaa—tteeeaanteeeeaaneeeeeaanreeeeeaanneeeeeanaeeeeannnnes
[2]

(b) Explain three advantages of using rail transport for international travel.

ettt ettt e eeee e teeeeeeieeeeeeaaeteeeeaseeeeeaasteeeeaatteeeeaaasteeeeansteeeeaanteeeeaanreeeeeanneeeeaanaeeeeannnneeeaas
2 e t—— e e e e ——eeeeet—eeeeeeteeeeeaehteeeeeaeateeeeaateeeeeaateeeeeanabeeeeaaaaeeeeananeaeaas
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[6]
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(c) Explain two social factors that may encourage people to travel.
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(d) Discuss the importance of staff training for employees of transport providers.

[Total: 25]
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